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GRIEVANCE PROCEDURE    
Students must understand that Recording Radio Film Connection & CASA Schools will make 
every effort to correct any issue(s) that may arise during participation in their training program. 
Recording Radio Film Connection & CASA Schools understands that many issues that may arise 
are unique to a given student or Mentor, and great care must always be taken to ensure that the 
student receives a full education.  
 
Recording Radio Film Connection & CASA Schools believes that most concerns and differences 
are best addressed through open and honest communication conducted in an informal, respectful 
and civil manner and that effective resolution in direct, prompt and constructive dialogue is 
possible.  Grievance proceedings and information shall be kept confidential at all levels to the 
extent possible. Should any student have a complaint, the student will have 15 days to file a 
complaint from the triggering event and shall follow these steps; 

1. A student aggrieved by action of the school should attempt to resolve these problems with 
the appropriate school academic facilitator or mentor or designee.  Should this step fail go 
to step number 2. 

2. Student shall contact the Institutional Director, Stacie Rodriguez, at the following number 
800-295-4433 or email srodriguez@rrfedu.com or her designee.  If this step should fail, 
the student must go to step 3. 

3. The student shall submit a written internal grievance to the following email Chief 
Academic Officer, Brian Kraft, at the following number 800-295-4433 or email 
brian@rrfedu.com or his designee. The email shall be labeled, "Student Grievance".  The 
school will provide the student a time-stamped copy of this grievance. 

4. Once the school receives the time stamped student grievance, the school will have 20 days 
to do an investigation and provide the student with a written determination. 

5. The school's determination if final.     

Students will not be subject to unfair action and/or treatment by any school official as a result of 
the initiation of a complaint. 
 

Illinois  

Complaints against this school may be registered with the Illinois Board of Higher Education, 1 
N. Old State Capitol Plaza, Suite 333, Springfield, IL 62701, (217)782-2551 or at www.ibhe.org 
. 


